
Attachment 3 – Summary of feedback to the proposed 

Road Management Plan 

 

Within scope of Road Management Plan 

Comment Officer response 

Road inspection frequency, and 
consequently maintenance frequency, 
is not high enough.  

Inspection frequency is currently yearly. 
However, roads also have ‘reactive’ 
inspections, allowing for additional maintenance 
to be performed as needed.  

More proactive inspections, utilising 
staff who are already out on the road. 

The frequency of proactive inspections is for 
dedicated defect inspections only. However, 
other staff do regularly report road related 
issues in addition to their specified work duties. 

A number of potholes are dangerous. 
They should be actioned within a 7-day 
timeframe. 

The proposed repair timeframes have been set 
with regard to several factors, including existing 
resources and in line with Municipal Association 
of Victoria (MAV) recommendations. Where 
possible, a higher service level will be delivered.  

Other object should be included along 
with ‘Guardrails’, under the heading 
Traffic Management Devices’. Items 
include: Bollards, wheel stops, electric 
charging stations and bus shelters. 

While these items do require maintenance by 
Council, they are not required for inclusion 
under the scope of a road management plan. 

Include verge side safety management, 
include wildlife safe systems - virtual 
fencing and cleanup of roadkill, lower 
speeds in bush zones - 40kmh. 

The RMP sets the Council standard for 
inspecting and maintaining existing 
infrastructure.  However Incidents / Hazards 
that present an immediate and significant risk to 
members of the public’ are included in the RMP. 

Supportive of ‘overhead clearance’ and 
‘sightlines’ being included. 

Noted. 

If it’s for 2025, why are the plans only 
coming out in August? 

Our road has never been inspected and 
is only graded once per year. 

RMP is required to be adopted by 31 October 
2025, in the year after an election, in 
accordance with legislative requirements.  

The proactive inspections for unsealed roads 
currently occur at the time of grading, once per 
year. Roads also have ‘reactive’ inspections, 
allowing for additional maintenance to be 
performed as needed.   

 



Outside scope of Road Management Plane 

Comment Officer response 

Complaint about parking in local street  Customer service request (CSR) sent to Traffic 
team, for further investigation. Submitter has 
been notified. 

Feedback regarding the consultation 
process 

Forwarded onto the Advocacy, 
Communications and Engagement team 

Complaint about drainage in a local 
street. 

Customer service request (CSR) sent to 
Infrastructure Design team for further 
investigation. Submitter has been notified. 

Request for road sealing  Customer service request (CSR) sent to 
Infrastructure Design team for further 
investigation. Submitter has been notified. 

Complaint regarding blackberries and 
overgrown plants on footpath 

No contact details provided and submitter did 
not wish to be contacted.  

Request for road barriers to be installed 
on arterial road 

Request forwarded to Transport Victoria 
(Vicroads). Submitter has been notified. 

Complaint regarding parking and 
rabbits 

Further information requested from submitter to 
allow further investigation. 

Feedback regarding productivity of 
roadworkers. 

No contact details provided and submitter did 
not wish to be contacted. 

Complaint regarding footpath being too 
narrow. 

Customer service request (CSR) sent to Traffic 
team, for further investigation. Submitter has 
been notified. 

Complaint regarding speed on local 
road  

Customer service request (CSR) sent to Traffic 
team, for further investigation. Submitter has 
been notified. 

 


