Community Safety
Refund Policy

Description of policy The Animal Registration Refund Policy provides the
framework for how animal refunds are applied by
Nillumbik Shire Council to ensure a fair and consistent
approach is maintained.

Policy applies to Animal Registration fee refunds

Description of revision Version Number: 1.0
and Version Number

Approved by Manager Community Safety | Municipal Recovery
Manager

Approval date 20 May 2025

Effective date 30 September 2025

Date of next review* 20 May 2035

*Unless replaced, this policy will still apply beyond the review date.

¢ Nillumbik General Local Law 1

¢ Nillumbik General Local Law Procedure and
Protocol Manual

e Council Budget

Related policies
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Related legislation, e Australian Human Rights Commission Act 1986

standards and e Charter of Human Rights and Responsibilities

guidelines Act 2006 (VIC)

e Disability Discrimination Act 1992

e Equal Opportunity Act 2010 (Vic)

e fair Work Act 2009

e Freedom of Information Act 1982

e Privacy and Data Protection Act 2014

e Local Government Act 1989

e Occupational Health and Safety Act 2004

e Occupational Health and Safety Regulations
2007

e Crimes Act 1958 (Vic)

e Domestic Animal Act 1994

Please check Council’s Strategy, Plan and Policy Register to ensure this is the latest
revision (DOC/22/103576)

1. Policy Statement

In accordance with Part 2 section 10 of the Domestic Animals Act 1994 (the Act), all
dogs and cats over three months of age must be registered with the local council in
the municipality where they are kept. It is a requirement under the Act that animal
registration is renewed annually, before the expiration of the current registration. The
annual registration period is from 10 April to 9 April the following year.

Council occasionally receives requests for the refund of registration fees in cases

where a pet has either been desexed and is eligible for a reduced fee, or where the
pet has passed away.

2. Objectives

The objectives of this policy are to:

« Clarify Council’s position on the refund of animal registration fees
o Define the position under which a refund request may be refused
e Outline the documentation required when submitting a refund application
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« Clarify situations where registration fees may be waived or reduced
« Provide an option for exceptional circumstances (financial hardship, family
violence and welfare related matters).

In line with Domestic Animals Act, your animal registration fee includes a State
Government Levy per cat and dog. Council is required to collect a levy that is
supplied to the State Government for each registered cat and dog. As of the current
financial year this levy is $4.51 per animal, indexed annually and is calculated
based on the number of animals registered as at 1 July each year.

This policy acknowledges that animal registration is mandatory under the Domestic
Animals Act 1994. Registration fees contribute to the cost of delivering a range of
animal management and welfare services promoting responsible dog and cat
ownership, including enforcement, pet reunification, and community education.

3. Refunds

Pro-rata refunds for animal registration fees will be considered under the following
circumstances when accompanied by a written request outlining the reason why the
refund is being requested.

e Deceased - The pet is deceased before 10 October of the current
registration period.

e Desexed - Where registration has already been paid in full and a pet has
subsequently been desexed within 12 months of the pet’s date of birth, the
pet owner must notify Council by submitting a request for a refund within
three months from date of desexing. A desexing/sterilisation certificate
must accompany the request. The refund amount is based on the
difference between the full fee and the reduced fee and takes into account
the pro-rata fee paid at initial registration (dependent on the time of
registration).

e Obedience Trained - Where registration has already been paid in full and a
pet has subsequently been trained by an approved dog obedience training
organisation as outlined on _Animal Welfare Victoria website and in
accordance with the requirements of the Domestic Animals Act 1994, the
pet owner must notify Council by submitting a request for a refund within
three months from completion of training. An obedience training certificate
will need to be provided when submitting a request for a refund. The
refund amount is based the difference between the full fee and the
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https://www.stonnington.vic.gov.au/Services/Pets-and-animals/Pet-registration/Pet-registration-fees
https://agriculture.vic.gov.au/livestock-and-animals/animal-welfare-victoria/domestic-animals-act/registration-legislation-and-permits/dog-and-cat-registration/dog-and-cat-registration-fees

reduced fee for the current registration and takes into account the pro-rata
fee paid at initial registration (dependent on the time of registration).

Percentage of refunds paid

e 100% of the fee paid may be refunded up to, but not after 10 July annually

o 75% of the fee paid may be refunded between 11 July and 10 October
annually

e No refunds will be provided after 10 October each year. This does not
include a partial refund for dogs that have been desexed within 12 months
from the date of birth.

4. Refund Refusal

Refunds will not be provided outside the terms set out above. Council will not provide
a refund for previous years, including where the owner has registered a dog at the
full fee rate in error.

In addition, Council will not provide a refund for an animal moving outside the
municipality or a pet is no longer being kept within the municipality. The pet owner
must notify Council to update status within 28 days from moving. Council will supply
a registration certificate for the current registration period that can be presented to
the new council to transfer the animal registration for the remaining period of
registration, if requested.

Council will not provide a refund for an animal registration, where registration has
already been paid in full and a pet has changed ownership, the owner must notify
Council to update status within 28 days from change of ownership.

Council will not provide a refund for any additional animal permit application.

Exceptional Circumstances

Exceptional circumstances typically refer to situations where Council has clearly
made a clear error either in decision making, provided incorrect information or failed
to meet an acceptable standard of performance. This must be immediately apparent
without requiring extensive investigation or fact-finding.
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Nillumbik Shire Council recognises that some animal owners may experience
personal circumstances which will vary in their extent and duration depending on
individual circumstances. We are committed to assisting all animal owners who are
experiencing financial hardship, family violence or welfare related matters. There is
no formal assessment criteria used to determine the eligibility of a refund under
these circumstances. All exceptional circumstances refund requests are assessed
on a case by case basis, based on a meaningful two-way conversation or evidence
having been provided, and must be approved by Manager Community Safety.

This policy ensures that all animal owners, regardless of their circumstances, will
face no judgement, and will be treated with understanding, dignity and respect.

Animal Registration refund form

Please request and complete a copy of Bank Details Form — Refund and return to
Council via nillumbik@nillumbik.vic.gov.au if eligible for a refund of your current pet
registration fee.
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